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No-Hassle                                                                             

Rapid Exchange Policy 

Kärcher is pleased to offer the Rapid Exchange Program for most Kärcher electric 
pressure washers. We employ the highest quality standards in our manufacturing 
processes, which enables us to offer the best warranty in the industry. An innovative 
feature of our warranty is the Rapid Exchange Program, created to take the hassle out 
of in-warranty service. 

 

» WHAT IS THE RAPID EXCHANGE PROGRAM?  

The Rapid Exchange Program bypasses the hassles of a traditional repair program by 
providing a quick and free replacement for a pressure washer that requires in-warranty 
repairs. Instead of waiting weeks for your pressure washer to be repaired, you will be up 
and running again with the least possible amount of downtime. 
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» WHICH PRESSURE WASHERS ARE ELIGIBLE? 

To take advantage of the Rapid Exchange Program, your pressure washer must meet 
the following criteria: 

 It must be a Kärcher electric pressure washer with a model number beginning 
with K2, K3 or K5 (example: K2.97M, K3.99M, K5.85M).  

 It must have been purchased new from an authorized retailer.  

Note! Kärcher pressure washers purchased through online auctions, swap/flea 
markets and other second- and third-party markets are not eligible for the 
program  

 It must have been used exclusively for residential cleaning. Kärcher electric 
pressure washers used for commercial cleaning are ineligible. 

 It must be within the covered warranty period. 
 It must be accompanied by proof of purchase. Valid forms of proof of purchase 

include legible copies (fax) of: 

 Original sales or gift receipt. 
 Credit card statement. 

» HOW DOES THE RAPID EXCHANGE PROGRAM WORK? 

Kärcher will replace your pressure washer with a remanufactured pressure washer that 
has been certified to our quality standards as a fully functioning unit. In the event that 
we do not have a replacement model that exactly matches your model, a comparable or 
upgraded unit in performance and value from our current product range will be sent to 
you. This program is provided at no additional cost to you. 

» HOW DO I PARTICIPATE IN THE RAPID EXCHANGE PROGRAM? 

If you believe your Kärcher electric pressure washer requires repair work under 
warranty and it meets all of the above criteria, please call 1-800-537-4129 to speak with 
a customer care specialist. The specialist will ask you a series of questions and 
determine your eligibility to participate into the Rapid Exchange Program. 

 

 

 

 

http://www.karcherresidential.com/en/buy.php
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» WHAT HAPPENS AFTER MY REQUEST IS APPROVED? 

1. A rapid exchange number will be issued. This enables us to keep together all   
information pertaining to your exchange and gives you a reference number for future 
inquiries. You will be sent an email with the rapid exchange number, along with a 
Rapid Exchange Form which you must complete and return with the items below. 

2. After you receive your rapid exchange number, you must disable your pressure 
washer by cutting the electric cord where it enters the body of the pressure washer 
and removing the serial number label. Put BOTH items (cut electric cord including 
GFCI and serial number label) along with a completed Rapid Exchange Form (see 
your Rapid Exchange confirmation email) in a box and mail via USPS, FedEx or UPS 
to the address on the Rapid Exchange Form. We advise that you insure and obtain a 
tracking number for your package. 

3. A replacement pressure washer will be shipped out to you as soon as we receive all 
three items: cut electric cord with GFCI, serial number label and completed Rapid 
Exchange Form. Please allow seven to ten days for delivery. 

4. Be sure to inspect your replacement pressure washer as soon as you receive it and 
notify us if anything is missing, damaged or not working properly due to shipping. 

7. Enjoy your newly received pressure washer! For added peace of mind, any remaining 
time on your original warranty will be applied to your replacement pressure washer. 
For example, if you bought a pressure washer on January 1 with a one-year warranty 
and exchanged it with the Rapid Exchange Program on July 15, the replacement 
pressure washer would be covered until December 31, the expiration date of your 
original warranty. 

» WHY ARE GASOLINE PRESSURE WASHERS NOT ELIGIBLE FOR THE RAPID 
EXCHANGE PROGRAM? 

Most shipping companies have strict regulations regarding the shipment of items that 
have contained gasoline. Gasoline pressure washers that require in-warranty and out-
of-warranty repairs should be taken to one of our authorized independent service 
centers.  

» THIS PROGRAM SOUNDS GREAT, BUT IT MUST BE EXPENSIVE. HOW CAN YOU 
OFFER IT? 

Our goal is to provide our customers with the best cleaning experience possible. We 
feel the investment in this program will be rewarded with your satisfaction and peace of 
mind. You can purchase a Kärcher pressure washer with the confidence that you will 
experience the least possible downtime in the unlikely event that your pressure washer 
should require warranty repairs.  

 

http://www.karcherresidential.com/en/gfci_test.php
http://www.karcherresidential.com/en/serial.html
http://www.karcherresidential.com/en/gfci_test.php
http://www.karcherresidential.com/en/serial.html

