
MANUFACTURER’S WARRANTY 
Thank you for your purchase of an Easy Kleen pressure cleaning system.  All original 
equipment are warranted for a specific period and on the conditions set forth, that the 
product is free from defects in materials and workmanship as follows:

7 Years Parts
1 Year Labor 

Heating Coils 1 Year over 5100 PSI, Lifetime Limited 
under 5100 PSI, 1 Year Labor

Honda Engine  *Kohler Engine * Others 2 Years or as 
otherwise stated by the engine 
manufacturing policy

Electric Motor/Generators 2 Years/1 Year Warranty from 
individual manufacturer of 
component
Lifetime Limited WarrantyFrame and Body Materials 

Burners:  fuel pumps, ignitor, fuel 
solenoid coil, burner motor, gas valve

1 Year Parts
1 Year Labor 

Pump:  Crankshaft, Manifold, Crankcase, 
Bearings, Connection Rods

Electric Components: switches, GFCI, therm-
ostats, transformers, flow & pressure switch

Accessories, Unloader, Safety Valves, Pulleys, 
Flow & Pressure Switch, Thermometers

90 day, Manufacturing Defect

90 day, Manufacturing Defect

Wear Items:  trigger guns, wands, water 
strainers, filters; seals, lights, gaskets; belts, 
check valves; nozzles; o-rings; quick couples, 
packings and seals on wet-end of pump, high 
pressure discharge hose; chemical injectors 
and fuel filters

90 day, Manufacturing Defect

NOTE* Due to original equipment manufacturer’s requirements, Easy Kleen is not permitted to perform warranty 
repairs or claims for electrical motors, gas, or diesel engines. Please contact Easy-Kleen service department for 
a local warranty representative.

LIMITATIONS OF LIABILITY
Easy Kleen liability for special, incidental, or consequential damages is expressly disclaimed. In no event shall 
Easy Kleen’s liability exceed the purchase price of the product in question. Easy Kleen makes every effort to 
ensure that all illustrations and specifications are correct, however, these do not imply a warranty that the 
product is merchantable or fit for a particular purpose, or that the product will actually conform to the 
illustrations or specifications. Our obligation under this warranty is expressly limited at our option to the 
replacement or repair at our manufacturer location, is such part or parts at inspection shall disclose to have 
been defective. Easy Kleen does not authorize any other party, to make any representation or promise on behalf 
of Easy Kleen or to modify the terms, conditions, or limitations in any way. It is the buyer’s responsibility to 
ensure that the installation and use of Easy Kleen products conform to local codes. While Easy Kleen attempts 
to ensure that its products meet national codes, it cannot be responsible for how the customer chooses to use or 
install the product. THE WARRANTY CONTAINED HEREIN IS IN LIEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE ARE EXPRESSLY LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY.

Easy Kleen reserves the right to make any changes to an Easy Kleen product at any time without incurring any obligation 
with respect to any product previously, ordered, sold, or shipped. 



WARRANTY REPAIRS
Warranty claims must first contact Easy Kleen’s Service Department to be issued a pre-
authorized repair number (PARN). You will need a copy of your invoice and the 
equipment serial number.
If new parts are needed, they will be invoiced to you as normal. Defective parts are to be 
sent to us PREPAID for warranty and consideration. If a part is found to be defective, a 
credit will be issued to cover the costs of parts and shipping. All work is be performed at 
the manufacturers’ place of business when returned PREPAID. This warranty will not 
cover labor if warranty work is conducted at the customer’s place of business. Road 
service will be charged at the normal rate in these situations. 

WARRANTY DOES NOT COVER:
• Abnormal wear-and-tear: Our warranty covers material and manufacturing defects

only
• Components or other devices not manufactured by Easy Kleen including, but not

limited to gasoline, diesel engines, electric motors, generators, pumps, etc.
• Pickup and/or delivery of the equipment.
• Rental or replacement equipment during the repair period
• Overtime labor charges
• Freight charges for replacement parts (customer responsibility)
• Travel time or mileage
• Service calls
• Transportation of equipment for service
• Consequential Damage or Liability that occurs as a result of original defect.

WARRANTY DOES NOT COVER DEFECTS CAUSED BY:
• Improper or negligent operation or installation, accident, abuse, misuse, neglect,

unauthorized modifications, including, but not limited to, the failure of the
customer to comply with recommended product maintenance schedules.

• Improper repairs
• Neglected maintenance/incorrect operation (specified in the Owner/Operator’s

Manual
• Unapproved devices or attachments
• Water sediments, rust corrosion, thermal expansion, scale deposits or a

contaminated water supply or use of chemicals not approved or recommended by
Easy Kleen Pressure Systems Ltd.

• Improper voltage, sudden voltage spikes or power transients in the electrical
supply

• Usage which is contrary to the intended purpose of the equipment
• Natural calamities or disasters including, but not limited to, floods, fires, wind,

freezing*, earthquakes, tornados, hurricanes and lightning strikes

*Includes damage done to components that come in contact with water as a result
of freezing in a non-winterized machine.

service@easykleen.com 1-800-315-5533 www.easykleen.com
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