POWERWERX™ LIMITED WARRANTY

POWERWERX™ Corporation warrants that each product sold is free of defects in material and
workmanship under normal use and service. Transportation charges on product submitted under
this warranty must be assumed by the purchaser. This limited warranty becomes effective from the
date of purchase. Please find below, a list of products with their corresponding warranties.

Time Periods:
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WARRANTY QUALIFICATION:

Prior to obtaining service on your pressure washer, you must, at your own expense, bring your
POWERPLAY™ pressure washer and proof of purchase to any dealer in Canada, during regular
business hours, who is authorized to sell and/or service that particular product. To locate a dealer
near you, please visit www.powerplaywashers.com and select dealer locator.

Each engine in your POWERPLAY™ pressure washer comes with a limited warranty from the engine
manufacturer. If your pressure washer needs warranty work on the engine, please visit one of the
POWERWERX™ authorized repair centers. The repair center will obtain replacement parts from

the engine manufacturer. Lead times and parts availability depend on the engine manufacturer.
POWERWERX™ assumes no responsibility for late engine component deliveries.

Pump maintenance should be scheduled according to the POWERWERX™ Qwner’s Manual.

If you have a malfunction, please visit any one of the POWERWERX™ authorized repair centers,
along with your bill of sale.

Pump, chassis and accessories such as the gun, wand, hose and spray tips will not be covered
under warranty if treated with abuse or negligence.

Please see below for a complete listing of exclusions:

POWERWERX™ reserves the right to exclude the following from this limited warranty:

I.  Any damage or deterioration resulting from the following:
* Neglect of the periodic maintenance as specified in the product Owner’s Manual
e Improper repair or maintenance
¢ QOperating methods other than those indicated in the product Owner’s Manual

¢ The use of non-genuine OEM parts and accessories other than those approved by
POWERWERX™ (other than recommended lubricants and fluids)
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¢ Exposure of the product to soot and smoke, chemical agents, sea water, sea breeze,
salt or other environmental phenomena.

¢ Fuel contamination or deterioration, neglect, unauthorized alteration, misuse,
incorporation or use of unsuitable attachments or parts.

¢ Normal wear and tear (normal fading of painted surfaces or other natural
deterioration).

2. Repairs required because of prolonged storage including damage caused by old
or contaminated fuel in the fuel tank, fuel lines or carburetor, sticky valves or
corrosion and rust of engine parts.

3. Please see the engine manufacturers limited warranty for engine warranted
items and exclusions.

4. Instances when normal use has exhausted the life of a component.

The limited warranty set out above is further qualified by the restrictions on usage and related
matters as set out in the Owner’s Manual. Any violation of the terms outlined in the Owner’s Manual
shall render this limited warranty null and void and have no further effect.

POWERWERX™ Corporation makes no further warranties or representations, express or implied,
except those contained herein. No representative dealer is authorized to assume any other liahility
regarding the pressure washer.

The duration of the implied limited warranty granted under any provincial law, including warranties
of merchantability and fitness for particular purposes are limited in duration to the express duration
provided herein.

POWERWERX™ Corporation reserves the right to inspect the claimed defective part or parts

to determine if the defect or malfunction is covered by this limited warranty. Within 60 days after
receipt of the product, POWERWERX ™ will repair or replace the defective product free-of-charge
(excluding delivery costs for transport of the pressure washer or replacement parts) if the warranty
is deemed applicable.

POWERWERX™ shall, in no event, be liable for direct, indirect, special or consequential damages.
Should your pressure washer fail to operate under the terms of this limited warranty, please contact
the POWERWERX™ Corporation.
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